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Input . Activities Outputs
(process) (results)

(structure)
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A process is a systematic series of actions
directed to the achievement of a goal.

'Fa

Supplier(s) Customer(s)

The Business Process

9 July 2017
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INPUT ! = 3 . OUTPUT
Customer who E> ...... E> ............ II:> ...... q Cus.lomer WhD

has a need ........................ hals a need me.t
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Process The final

product
or service

What must
suppliers provide?

START
Boundary
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“If you cannot describe what you are doing as a
process, you do not know what you are doing.”
W.E. Deming




@)hm Q)’}b

23909 0l 333 9,190 4 g (b (S Sleilo jlw O dlo2> 3
Siaboal glava! -

2901 52 LS9 (s -

Slaab g g 50 (09 S -

Ml Jobi 4o ano-

oS oo &) (o gFuwly i3l 3 (G-

SId| 4 i g Cuddgo (5099 S guo -



T plit (g g st B 31 (IS (5 91905 411 >
O 3o JUE g Lois g9 5 31 &) o S yiiuo W38 Sl >

OT 39 5 Sldos 095 g (g 3l pwlg Sludl 5 4o >
T ONolas 5 4o o Jol suul ¥ Il >



O j¥dos uily g b5 51 Jugud >
S oo 010 31 W9l 93 (ot I 90 (51 99 LS Y5 4 S5 >

it 5 dwlio g bsled o5lSol >
o LS )1 8 jlio b il Gl 51 Cuo 9 (0 55 il 9 >



W 3 s slwiiine Jo1 50

il 33 doliuwlivh dugi ()

3l )8 plgic

(39 )=o) Do

2l s sla (2o n 2l s sle 539059
132l 9 Yl pidino

il )8 Ylalo 3 )8 adols
Sl b 3 Shec ink sl (sl




W 3 s slwiiine Jo1 50

* 3o
* *
S /
/ Get credit limit from
/ customerstable

! I

! 4

customer level =
GOLD

customer level =

= credit limit < 10000 Yes—| SILVER
\

MNo
¥

-

--..
.

.f/ End stored \\_










